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Award Letter Timeline

• Award letters are usually released during March 
and April
– May be earlier for early filers, early acceptances

– May be later for CUNY, late filers, applications 
under extensive review

• If not received by mid-April, contact the financial 
aid office as soon as possible!
– May 1st is national signing day.



Award Letter 

Examples
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Example: Digital Format
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Example: SUNY Smart Track Letter

Graduation Rate

Loan Information

Cost of Attendance

Grants & Scholarships

Net Cost

Loans Offered

Work Study

Family Contribution
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Sample: SUNY Customized Letter
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Sample: Private College (in-state)
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Award Letter Components

• Most award letters should contain:

– Federal, state aid (if eligible)

– Institutional aid

– Student loan estimates

– Private scholarships (if school was notified)

– Cost of Attendance

– The Expected Family Contribution (EFC)
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NYS Student Aid Programs

• Is this college or university located in New York 
State?

• Common NYS Programs on Award Letter

– Tuition Assistance Program (TAP)

• Other NYS Programs to be determined later

– Excelsior, Enhanced Tuition Award

– STEM Incentive Scholarship
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Institutional Aid

• Will vary at each college, especially SUNY & CUNY

• May be need-based, non-need-based (merit-based), 
or both

• Was it awarded for academic reasons, athletic 
participation, or something else?

– Residence grants

• Are there any requirements to fulfill the award?

• Is the award renewable?
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Things to Know: Institutional Aid

• If Need-based
– Amount offered may change year to year based on 

renewal of the FAFSA or CSS Profile

• If Non-need or merit-based
– There will be minimum GPA requirements for renewal

– Funding may change if student changes major

– Filing the FAFSA may be required to receive the 
funds

• If nothing offered, ask the college why
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Private Scholarships

• Is the student receiving any private scholarship?

• Was an award notice received?

– Should be forwarded to colleges to include as 

part of award letter

• What is the college’s policy for adjusting aid 

when a student receives outside scholarships?
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Award Letter Evaluation

• How to determine the “best offer”: 

– Find the net price based on the aid offer

– Determine the remaining out-of-pocket cost

– Project the annual and long-term student loan 

indebtedness
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How Aid is Allocated

• Scholarships, grants and student loan 

principle will cover any direct costs first

– Remaining amounts can be “refunded” toward 

indirect costs

• Federal work-study earnings help only with 

indirect costs



Student Loan 

Options



16

Student Loan Options

• Federal Direct Subsidized Stafford Loan

• Federal Direct Unsubsidized Stafford Loan

• Federal Direct PLUS Loan

• Private Student Loans
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Direct Subsidized Stafford Loan 

▪ Interest paid by the government while borrower is in 

school

▪ Student must have unmet need to qualify

▪ Up to $3,500 for first year students

▪ Increases up to max of $4,500 for sophomores, 

then $5,500 for juniors and seniors

▪ 5.05% fixed interest rate for 2018-19

▪ Will reset every year on July 1st
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Direct Unsubsidized Stafford Loan

▪ Interest accrues immediately while borrower is in school

▪ Can be paid quarterly or capitalized

▪ Not need-based

▪ Up to $2,000 a year

▪ May be $5,500 if ineligible for subsidized loan

▪ May be increased to $4,000 for independent students 

or students with parent that cannot borrow a PLUS loan

▪ 5.05% fixed interest rate for 2018-19

▪ Will reset every year on July 1st
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Options After Student’s Loans

▪ After student loans are deducted, remaining out-

of-pocket cost can be covered by a federal 

PLUS loan

▪ College’s total net cost is $10,000

▪ Student’s loan estimate is $5,500 for first year

▪ Parent PLUS loan estimate for remaining cost is $4,500 

for first year
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Federal PLUS Loans

▪ Borrower is parent of dependent undergraduate 

student

▪ Credit check required

▪ Borrower must not have adverse credit history

▪ Annual loan amount is determined by the college

▪ Usually cost of attendance minus student’s aid

▪ 7.6% fixed interest rate for 2018-19

▪ Immediate repayment or in-school deferment option
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Private Student Loans

▪ Borrower can be student and/or parent

▪ Credit check required

▪ Most undergrad students will need a co-signer

▪ Loan amount certified by school

▪ Cost of attendance minus other aid

▪ Fixed or Variable interest rates determined by private 

market

▪ Immediate repayment or deferment



Award Letter 

Resources
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Online Award Letter Comparison Tools

• Easy to use, free resources

• Makes determining Net Price much easier

• Can compare multiple award letters

• Helps determine long term student loan debt
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HESC.ny.gov: Comparison Tool
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Consumerfinance.gov/paying-for-college/
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Bigfuture.collegeboard.org



Accepting Awards, 

Appeals, & Special 

Circumstances
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Accepting the Awards

• Students will be asked to accept or decline 

their awards

– Either online or by returning the award letter

• Student loans are estimated and student or 

parent must accept the loans

– Fulfill other document requirements; 

Promissory Notes, Entrance Counseling
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Appeals and Reconsideration Requests

▪ Follow college’s institutional policy
▪ Some colleges do not consider appeals for first year 

students

▪ Does the college have a designated appeal form?

▪ When appealing:
▪ Use careful crafting of appeal letters

▪ Make wise comparisons between colleges and their aid 
offers

▪ Be realistic!
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Special Circumstances

▪ Colleges do address changes to income that can 
affect financial aid outcome
▪ Unemployment, divorce/separation, unusual medical 

expenses, other loss of income

▪ Follow college’s institutional policy
▪ Many have a designated form, process

▪ When addressing special circumstances:
▪ Provide personalized letter explaining situation

▪ Provide supporting documentation
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The What Ifs…

▪ Keep in mind, there are no guarantees of:

▪ Big gift aid increases to cover large amount of unmet 
need through an appeal

▪ Automatic aid increases in the future

▪ Resident Advisor (RA) job to reduce residential costs

▪ Parents being able to renew PLUS loans

▪ Receiving debt forgiveness
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Questions?


