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Inspiring excellence through music.

To: Parents, Staff and Student Participants of Highbridge Voices

From: Board of Trustees

Re: Closure of program due to Coronavirus and ways to stay in contact
Date: March 13, 2020

In accordance with our ongoing commitment to the well-being, health and safety of our
children participants, their families and our staff, and to support Federal and NY State health
agency efforts to reduce the speed of coronavirus contagion in our communities, we have
made the difficult decision to physically close the Highbridge Voices after-school program
offices, classrooms and rehearsal spaces as of end of day today, Friday — March 13" until
further notice.

We remain committed to Highbridge Voices and to each of our participants, their families and
our staff and we will seek to re-open our physical office and spaces as soon as circumstances
with the COVID-19 virus permit.

Our staff is working out the details as to how they might be able to provide remote access to
ongoing academic and college mentoring support as well as limited vocal/singing instructions.
In order that we can communicate these opportunities to you and your child, please make sure
that Highbridge Voices front office and/or our Music and Academic Directors have your current
contact information, including potentially: address, e-mail and/or phone number or text.

While our physical offices will be closed as of end of day Friday, March 13, we plan to have staff
available by phone and e-mail during office hours 12pm to 5pm - Monday to Friday. If you have
any follow up questions (and also, importantly, if your child or anyone in your family tests
positive to the Coronavirus in the next two weeks) - please let us know by reaching out to:
(718) 293-8759 or to one of the following staff e-mails -

Slim@highbridgevoices.org , Aeramos@highbridgevoices.org, Nturnbull@highbridgevoices.org
JKearney@highbridgevoices.org

As always, we are grateful for your partnership and thank you for your cooperation and
understanding during this difficult time. We will follow up shortly with more specific remote
programming information.

Please also check our website www.highbridgevoices.org regularly for updates, where we will
try to keep all information about our community and our remote programming opportunities
up to date.
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ﬂ
Inspiring excellence through music.

Para: Padres, personal y estudiantes participantes de Highbridge Voices

De: Fideicomisarios
Re: Cierre del programa debido a Coronavirus y formas de mantenerse en contacto

Fecha: 13 de marzo de 2020

De acuerdo con nuestro compromiso continuo con el bienestar, la salud y la seguridad de
nuestros nifios participantes, sus familias y nuestro personal, y para apoyar los esfuerzos de las
agencias de salud federales y del estado de Nueva York para reducir la velocidad del contagio
de Coronavirus (COVID-19) en nuestro comunidades, hemos tomado la dificil decision de cerrar
fisicamente las oficinas, aulas y espacios de ensayo después de la escuela de Highbridge Voices
al final del dia de hoy, viernes - 13 de marzo, hasta nuevo aviso.

Seguimos comprometidos con Highbridge Voices y con cada uno de nuestros participantes, sus
familias y nuestro personal, y buscaremos reabrir nuestra oficina fisica y espacios tan pronto
como lo permitan las circunstancias con el virus COVID-19.

Nuestro personal estd trabajando en los detalles sobre cémo podrian proporcionar acceso
remoto al apoyo académico y universitario en curso, asi como a instrucciones limitadas de
canto / voz. Para poder comunicarle estas oportunidades a usted y a su hijo, aseglrese de que
la oficina principal de Highbridge Voices y / o nuestros Directores Académicos y de Musica
tengan su informacién de contacto actual, incluyendo potencialmente: direccién, correo
electrénico y / o numero de teléfono o texto.

Si bien nuestras oficinas fisicas estaran cerradas al final del dia viernes 13 de marzo, planeamos
tener personal disponible por teléfono y correo electrénico durante el horario de atencion de
12 p.m. a 5 p.m., de lunes a viernes. Si tiene alguna pregunta de seguimiento (y también, lo que
es mas importante, si su hijo o algin miembro de su familia dan positivo al Coronavirus en las
préximas dos semanas), comuniquese con nosotros: (718) 293-8759 o a uno de los siguientes .
correos electrénicos del personal: Slim@highbridgevoices.org , Aeramos@highbridgevoices.org
, Nturnbull@highbridgevoices.org JKearney@highbridgevoices.org

Como siempre, agradecemos su colaboracion y le agradecemos su cooperacidon y comprension
durante este momento dificil. Seguiremos en breve con informacién de programacion remota
mas especifica.

También visite nuestro sitio web www.highbridgevoices.org regularmente para obtener
actualizaciones, donde intentaremos mantener actualizada toda la informacidon sobre nuestra

comunidad y nuestras oportunidades de programacion remota.



